








routinely included in future SMT agendas to assist with monitoring progress and 
identifying any further action to be taken.  
 
Audit Committee 

The Audit Committee is appointed to support me as Accounting Officer in monitoring 
the corporate governance and control systems in the Office.  It fulfils this role by 
offering objective advice on issues concerning the risk, control and governance of 
the Office and associated assurances and reports through the Committee Chair at 
Senior Management Team and directly to me. The Terms of Reference of the Audit 
Committee are published on the Office’s Website at www.ni-ombudsman.org.uk .The 
Audit Committee also conducted a review of issues arising from the publication by 
HM Treasury of its revised Audit Committee Handbook and any necessary action 
identified was taken. This process included a review of the Terms of Reference of 
the Committee. Two members of the Audit Committee attended a conference on 

Best Practice for Audit Committee’s in Government.

6. Internal Control Issues 
 
I, as Accounting Officer, am satisfied that: 
 

o strategies and policies are well designed and regularly reviewed; 
o appropriate strategies and policies are being put into practice in all 

relevant parts of the Office; 
o high quality services are delivered efficiently and effectively; 
o performance is regularly and rigorously monitored and effective 

measures are put in place to tackle poor performance; 
o laws and regulations are complied with; 
o information used by the Office is relevant, accurate, up-to-date, timely 

and reliable; 
o financial statements and other information published by the Office are 

accurate and reliable; 
o financial resources are managed efficiently and effectively and are 

safeguarded;  
o human and other resources are appropriately managed and 

safeguarded; and  
o all the Northern Ireland Audit Office recommendations have been 

implemented by my Office. 
 

_______________________ Accounting Officer 

__ _Date 
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ASSEMBLY OMBUDSMAN FOR NORTHERN IRELAND AND NORTHERN 
IRELAND COMMISSIONER FOR COMPLAINTS 
 
THE CERTIFICATE AND REPORT OF THE COMPTROLLER AND AUDITOR 
GENERAL TO THE NORTHERN IRELAND ASSEMBLY 
 
I certify that I have audited the financial statements of the Assembly Ombudsman for 
Northern Ireland and Northern Ireland Commissioner for Complaints for the year 
ended 31 March 2008 under the Government Resources and Accounts Act 
(Northern Ireland) 2001. These comprise the Statement of Parliamentary Supply, the 
Operating Cost Statement and Statement of Recognised Gains and Losses, the 
Balance Sheet, the Cash Flow Statement and the Statement of Operating Costs by 
Departmental Aim and Objectives and the related notes. These financial statements 
have been prepared under the accounting policies set out within them. I have also 
audited the information in the Remuneration Report that is described in that report as 
having been audited. 

Respective responsibilities of the Accounting Officer and auditor 
The Accounting Officer is responsible for preparing the Annual Report, which 
includes the Remuneration Report, and the financial statements in accordance with 
the Government Resources and Accounts Act (Northern Ireland) 2001 and 
Department of Finance and Personnel directions made thereunder and for ensuring 
the regularity of financial transactions.  These responsibilities are set out in the 
Statement of Accounting Officer’s Responsibilities. 

My responsibility is to audit the financial statements and the part of the remuneration 
report to be audited in accordance with relevant legal and regulatory requirements, 
and with International Standards on Auditing (UK and Ireland).  

I report to you my opinion as to whether the financial statements give a true and fair 
view and whether the financial statements and the part of the Remuneration Report 
to be audited have been properly prepared in accordance with Department of 
Finance and Personnel directions issued under the Government Resources and 
Accounts Act (Northern Ireland) 2001.   I report to you whether, in my opinion, the 
information which comprises the Directors’ Report and the Management 
Commentary, included in the Annual Report, is consistent with the financial 
statements. I also report whether in all material respects the expenditure and income 
have been applied to the purposes intended by the Assembly and the financial 
transactions conform to the authorities which govern them.   

In addition, I report to you if the Assembly Ombudsman for Northern Ireland and 
Northern Ireland Commissioner for Complaints has not kept proper accounting 
records, if I have not received all the information and explanations I require for my 
audit, or if information specified by the Department of Finance and Personnel 
regarding remuneration and other transactions is not disclosed. 
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I review whether the Statement on Internal Control reflects the Assembly 
Ombudsman for Northern Ireland and Northern Ireland Commissioner for 
Complaints’ compliance with the Department of Finance and Personnel’s guidance, 
and I report if it does not. I am not required to consider whether this statement covers 
all risks and controls, or to form an opinion on the effectiveness of the Assembly 
Ombudsman for Northern Ireland and Northern Ireland Commissioner for 
Complaints’ corporate governance procedures or its risk and control procedures. 

I read the other information contained in the Annual Report and consider whether it is 
consistent with the audited financial statements. This other information comprises the 
unaudited part of the Remuneration Report. I consider the implications for my 
certificate if I become aware of any apparent misstatements or material 
inconsistencies with the financial statements. My responsibilities do not extend to any 
other information. 

Basis of audit opinions 

I conducted my audit in accordance with International Standards on Auditing (UK and 
Ireland) issued by the Auditing Practices Board. My audit includes examination, on a 
test basis, of evidence relevant to the amounts, disclosures and regularity of financial 
transactions included in the financial statements and the part of the Remuneration 
Report to be audited. It also includes an assessment of the significant estimates and 
judgments made by the Accounting Officer in the preparation of the financial 
statements, and of whether the accounting policies are most appropriate to the 
Assembly Ombudsman for Northern Ireland and Northern Ireland Commissioner for 
Complaints’ circumstances, consistently applied and adequately disclosed. 

I planned and performed my audit so as to obtain all the information and explanations 
which I considered necessary in order to provide me with sufficient evidence to give 
reasonable assurance that the financial statements and the part of the Remuneration 
Report to be audited are free from material misstatement, whether caused by fraud 
or error, and that in all material respects the expenditure and income have been 
applied to the purposes intended by the Assembly and the financial transactions 
conform to the authorities which govern them. In forming my opinion I also evaluated 
the overall adequacy of the presentation of information in the financial statements 
and the part of the Remuneration Report to be audited. 

Opinions 
In my opinion: 
 

• the financial statements give a true and fair view, in accordance with the  
Government Resources and Accounts Act (Northern Ireland) 2001 and 
directions made thereunder by the Department of Finance and Personnel, 
of the state of the Assembly Ombudsman for Northern Ireland and 
Northern Ireland Commissioner for Complaints’ affairs as at 31 March 
2008, and the net cash requirement, net resource outturn, net operating 
cost, operating costs applied to objectives, recognised gains and losses 
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and cash flows for the year then ended;  

• the financial statements and the part of the Remuneration Report to be 
audited have been properly prepared in accordance with Department of 
Finance and Personnel directions issued under the Government 
Resources and Accounts Act (Northern Ireland) 2001; and 

• information which comprises the Directors’ Report and the Management 
Commentary included within the Annual Report, is consistent with the 
financial statements. 

Opinion on Regularity 
In my opinion, in all material respects, the expenditure and income have been 
applied to the purposes intended by the Assembly and the financial transactions 
conform to the authorities which govern them.   
 
Report 
I have no observations to make on these financial statements.

JM Dowdall CB 
Comptroller and Auditor General 
Northern Ireland Audit Office 
106 University Street 
Belfast BT7 1EU 

 

14 May 2008 
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Assembly Ombudsman for Northern Ireland and 

Northern Ireland Commissioner for Complaints 

 

Statement of Parliamentary Supply 
 

Summary of Resource Outturn 2007–08  

 2007-08 

£000 

2006-07 

£000 

Estimate Outturn Outturn 

Request for Resources 

 

Note
Gross 

Expenditure 

 

AR
Net 

Total 

 

Gross 
Expenditure 

 

AR Net Total 

Net Total 

outturn 
compared 

with 
Estimate: 

saving/ 
(excess) 

 

Net Total 

A 2 1,276 - 1,276 1,200 - 1,200 76 1,316 

Total resources 3 1,276 - 1,276 1,200 - 1,200 76 1,316 

Non-operating cost AR  - - - - - - - - 

Net cash requirement 2007-08  

 2007-08 

£000 

2006-07 

£000 

Note Estimate Outturn 

Net total outturn 

compared with 
estimate: 

saving/(excess) Outturn 

Net cash requirement  

 

4 1,278 1,210 68 1,262

Summary of income payable to the Consolidated Fund.    

In addition to accruing resources, the following income relates to the Assembly Ombudsman for Northern 
Ireland and Northern Ireland Commissioner for Complaints and is payable to the Consolidated Fund (cash 
receipts being shown in italics)  

 Forecast 2007-08 

£000 

Outturn 2007-08 

£000 

 Note Income Receipts Income Receipts 

Total 

 

5 - - 2 2

Explanations of variances between Estimate and outturn are given in Note 2 and in the Management Commentary. 

 

The Notes on pages 32 to 46 form part of these accounts 
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Assembly Ombudsman for Northern Ireland and 

Northern Ireland Commissioner for Complaints 

 

Operating Cost Statement  

for the year ended 31 March 2008 

2007-08 

£000 

2006-07 

£000 

 
Note

Staff 
Costs 

Other 

Costs Income 

Total  

Administration Costs 
(Request for resources 
A)

Staff costs 

 

9 848 

 

869 

Other administration costs 10   517   607 

Operating income 12    (2)  (5) 

 

Totals 

 

848 

 

517 

 

(2) 

 

1,363 

 

1,471 

Net Operating Cost 

 

3, 13 1,363 

 

1,471 

Assembly Ombudsman for Northern Ireland and 

Northern Ireland Commissioner for Complaints 

 

Statement of Recognised Gains and Losses  

 

for the year ended 31 March 2008  

 2007-08 

£000 

2006-07 

£000 

 

Net gain/(loss) on revaluation of tangible fixed assets  - -

Net gain/(loss) on revaluation of intangible fixed assets  1 1

Recognised gains and losses for the financial year 1 1

The Notes on pages 32 to 46 form part of these accounts 
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Assembly Ombudsman for Northern Ireland and 

Northern Ireland Commissioner for Complaints 

 

Balance Sheet  
 

as at 31 March 2008 

2008 

£000  

2007 

£000 

 

Note 

 

Fixed assets:       

Tangible assets 14 68 72

Intangible assets 15 20 20

Investments 16 - -

Debtors falling due after more than 
one year 

18 11 -

Current assets: 

 

Stocks 17 - -

Debtors 18 69 74

Cash at bank and in hand 19 22 15

91 89

Creditors (amounts falling due within 
one year) 

 

20 (33)  (34) 

 

Net current assets 

 

58 55

Total assets less current liabilities  157 147 

Creditors (amounts falling due after 
more than one year) 

 

20 - -

Provisions for liabilities 

and charges 

 

21 (22) (38) 

 135 109 

Taxpayers’ equity:   

General fund 22 131 106 

Revaluation reserve 23 4 3

135 109 

_______________________ Accounting Officer 

__ _Date 

The Notes on pages 32 to 46 form part of these accounts 
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Assembly Ombudsman for Northern Ireland and 

Northern Ireland Commissioner for Complaints 

 

Cash Flow Statement  
for year ended 31 March 2008 

 

2007-08 

£000 

 

2006-07 

£000 

 Note

Net cash outflow from operating activities 24a 

 

( 1,349) 

 

(1,402) 

Capital expenditure and financial investment 14,15,24b, 
24c 

( 24) (15) 

Receipts due to the Consolidated Fund which are outside the scope of the 
Department’s activities - -

Payments of amounts due to the Consolidated Fund (5) - 

Financing 24d 1,385 1,415 

(Decrease)/ Increase in cash in the period  24e 7 (2) 

Assembly Ombudsman for Northern Ireland and 

Northern Ireland Commissioner for Complaints 

 

Statement of Operating Costs by AOCC Aim and Objectives  
 

for the year ended 31 March 2008  

 

2007-08 

£000 

 

2006-07 

£000 

 Gross Income Net Gross Income Net 

Aim 

Objective 1 

 

1,365 

 

(2) 

 

1,363 

 

1,476 

 

(5) 

 

1,471 

Net operating costs 

 

1,365 

 

(2) 

 

1,363 

 

1,476 

 

(5) 

 

1,471 

The Assembly Ombudsman for Northern Ireland and Northern Ireland Commissioner for Complaints 
objective is as follows: 

For the provision of an independent, effective and free system for investigating complaints from 
people who claim to have suffered injustice through maladministration by Northern Ireland 
government departments, their agencies, public and local bodies and the Health and Personal Social 
Services; the provision of an independent investigative resource to support the work of the Committee 
on Standards and Privileges in dealing with complaints against Members of the Assembly. 

See Note 25 for further explanation of the allocation of expenditure by objective.  

 

The Notes on pages 32 to 46 form part of these accounts 
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Assembly Ombudsman for Northern Ireland and 

Northern Ireland Commissioner for Complaints 

 

Annual Report and Accounts 2007-08 

 
Notes to the AOCC resource accounts 

 

1. Statement of accounting policies 

 

These financial statements have been prepared in accordance with the 2007–08 Government Financial 

Reporting Manual (FReM) issued by the Department of Finance and Personnel for Northern Ireland. The 
accounting policies contained in the FReM follow UK generally accepted accounting practice for companies (UK 
GAAP) to the extent that it is meaningful and appropriate to the public sector.   

 

In addition to the primary statements prepared under UK GAAP, the FReM also requires the AOCC to prepare 
two additional primary statements. The Statement of Parliamentary Supply and supporting notes show outturn 
against Estimate in terms of the net resource requirement and the net cash requirement. The Consolidated 
Statement of Operating Cost by AOCC Aim and Objectives and supporting notes analyse the Assembly 

Ombudsman for Northern Ireland and Northern Ireland Commissioner for Complaints income and expenditure by 
the objectives agreed with Ministers. 

 

Where the FReM permits a choice of accounting policy, the accounting policy, which has been judged to be most 
appropriate to the particular circumstances of the AOCC for the purpose of giving a true and fair view has been 
selected. The AOCC’s accounting policies have been applied consistently in dealing with items considered 
material in relation to the accounts. 

 

1.1 Accounting convention 

These accounts have been prepared under the historical cost convention modified to account for the revaluation 
of fixed assets. 

1.2 Administration and programme expenditure 

The AOCC is not subject to the Administration Cost Limit Regime as it is a wholly independent body. As a result 
for budget purposes income and expenditure is categorised as Programme. Following guidance provided by the 
Department of Finance and Personnel for Resource Accounting under FReM, to provide consistency with 
previous years Resource Accounts and other Northern Ireland departments, the AOCC has been requested to 
continue to classify its income and expenditure in the Operating Cost Statement as Administration. 

 

1.3 Tangible fixed assets 

Tangible fixed assets held by the AOCC comprise of Office Equipment, Gym Equipment, Computer Equipment 
and Furniture and Fixtures. These assets have been stated at the lower of replacement cost and recoverable 

amount. On initial recognition they are measured at cost including any costs such as installation directly 
attributable to bringing them into working condition. All tangible assets are restated to current value each year if 
material. Published indices appropriate to the category of asset are normally used to estimate value. The 
minimum level of capitalisation of a tangible asset is £99.00. 
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1.4 Depreciation 

Tangible fixed assets are depreciated at rates calculated to write them down to estimated residual value on a 

straight-line basis over their estimated useful lives.  

Asset lives are normally in the following ranges: 

• Office Equipment   5 – 15 years 

• Gym Equipment    10 years 

• Computer Equipment               2 – 10 years 

• Furniture and Fixtures                5 – 10 years 

1.5 Intangible fixed assets 

Purchased computer software licenses are capitalised as an intangible fixed asset where expenditure of £99.00 
or more is incurred.  Except where reliable evidence of current value cannot be readily ascertained, these are 
restated to current value each year if material. Software licences are amortised over the shorter of the term of the 
licence and their useful economic lives. Intangible asset lives are normally in the range of 3-10 years. 

 

1.6 Capital charge 

 

A charge, reflecting the cost of capital utilised by the AOCC, is included in operating costs. The charge is 
calculated at the real rate set by HM Treasury (currently 3.5 per cent) on the average carrying amount of all 
assets less liabilities, except for: 

 

tangible and intangible fixed assets where the cost of capital charge is based on opening values, 
adjusted pro rata for in-year: 

• additions at cost 

• disposals as valued in the opening balance sheet (plus any subsequent capital expenditure 
prior to disposal) 

• impairments at the amount of the reduction of the opening balance sheet value (plus any 
subsequent capital expenditure) 

• depreciation of tangible and amortisation of intangible fixed assets. 

 

1.7 Operating income 

Operating income is income which relates directly to the operating activities of the AOCC. Operating income is 
stated net of VAT. 

 

1.8 Pensions 

Past and present employees are covered by the provisions of the Principal Civil Service Pension Scheme 
(PCSPS) (NI), with the exception of two current members of staff who are seconded from other organisations. All 

liability for their pension remains with their principal employers. 

The PCSPS (NI) is a defined benefit scheme, which is unfunded and is non-contributory except in respect of 
dependants’ benefits. The AOCC recognises the expected cost of these elements on a systematic and rational 
basis over the period during which it benefits from employees’ services by payment to the Principal Civil Service 
Pension Scheme (PCSPS) (NI) of amounts calculated on an accruing basis. Liability for payment of future 
benefits is a charge on the Principal Civil Service Pension Scheme (PCSPS) (NI).  
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1.9 Leases

Operating lease rentals are charged to the operating cost statement on a straight line basis over the term of the 

lease. 

 

1.10 Value Added Tax 

The AOCC can recover input VAT on purchases. Amounts are stated net of VAT. No services are provided on 
which output VAT is chargeable. 

 

1.11 Contingent Liabilities  

In addition to contingent liabilities disclosed in accordance with FRS 12, the AOCC discloses for parliamentary 

reporting and accountability purposes certain statutory and non-statutory contingent liabilities where the likelihood 
of a transfer of economic benefit is remote, but which have been reported to Parliament/NI Assembly in 
accordance with the requirements of Government Accounting Northern Ireland.  

 

Where the time value of money is material, contingent liabilities which are required to be disclosed under FRS 12 
are stated at discounted amounts and the amount reported to Parliament/NI Assembly separately noted. 
Contingent Liabilities that are not required to be disclosed by FRS 12 are stated at the amounts reported to 
Parliament/NI Assembly. 
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2. Analysis of net resource outturn by section  

 

2007-08 

£000 

2006-07 

£000 

Outturn Estimate  

Admin 

 

Other 

current Grants 

Gross 
resource 

Expenditure AR

Net 
Total 

Net 
Total 

Net Total 

outturn 
compared 

with 
Estimate 

 

Prior-
year 

outturn 

Request for resources A:    

Administration - 1,190 - 1,190 - 1,190 1,264 ( 74) 1,307

Notional charges - 10 - 10 - 10 12 (2 ) 9

Total - 1,200 - 1,200 - 1,200 1,276 ( 76) 1,316 

Resource Outturn 

 

- 1,200 

 

- 1,200 

 

- 1,200 

 

1,276 

 

(76 ) 1,316 

Request for resources A 

 
The net resource outturn equalled £1.2 million, £76k less than the Estimate. This 6% variance was primarily due 
to a decrease in the decrease in staffing costs (-£21k), Office services including telephone, stationery, postage 
and surveys (-£20K), capital expenditure (-£14K) and Travel and Subsistence (-£20k) against those estimated. 

Detailed explanations of the variances are given in the Management Commentary on pages 11 and 12. 

Key to Request for Resources and Sections  

Request for resources A 

Investigating complaints against government departments and public and local bodies and providing an 
investigative resource for the Committee on Standards and Privileges 

3(a) Reconciliation of net resource outturn to net operating cost 

 

2007-08 

£000 

2006-07 

£000 

 Note Outturn 
Supply 

Estimate 

Outturn 

compared 
with 

Estimate Outturn 

Net Resource Outturn 2 1,200 1,276 (76) 1,316

Prior Period Adjustments - - - -

Non-supply income (CFERs) 5 (2) - (2) (5)

Non-supply Expenditure 22 165 162 3 160

Net operating cost  1,363 1,438 (75) 1,471 

3(b)  Outturn against final Administration Budget 

The AOCC is not subject to the Administration Cost Limit Regime. See Note 1.2 on page 32 for further 
explanation.  
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4.       Reconciliation of resources to cash requirement 

Note

Estimate 

£000 

Outturn 

£000 

Net total 

outturn 
compared with 

estimate: 
saving/(excess) 

£000 

Resource Outturn 2 1,276 1,200 76 

Capital      

 Acquisition of fixed assets 14,15 38 24 14 

 Investments  - - - 

Non operating AR  

Proceeds of fixed asset disposals       - - - 

Accruals adjustments   

Non-cash items 10 (56) (44) (12) 

 Changes in working capital other than cash  - 14 (14) 

 Changes in creditors falling due after more than one year 20 - - - 

 Use of provision 21 20 16 4 

Excess cash receipts surrenderable to the Consolidated Fund  5 - - - 

Net cash requirement 1,278 1,210 68 

5.     Analysis of income payable to the Consolidated Fund 

 

The AOCC had £2,578.10 of other non-retainable income and receipts not classified as AR, which is payable to the 
Consolidated Fund. There was no forecast income or receipts recorded in AOCC Main or Supplementary 2007-2008 
Estimates.  

 

6.     Reconciliation of income recorded within the Operating Cost Statement to 
operating income payable to the Consolidated Fund 

 

Note 2007-08 

£000 

2006-07 

£000 

Other non-retainable income 12 2 5

Gross income  2 5

Operating income payable to the Consolidated Fund 5 2 5
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7. Non-operating income – Excess AR 
 

The AOCC had no non-operating income – excess AR for the period ending 31 March 2008, (31 March 2007 – 
Nil). 

 

8.     Non-operating income not classified as AR 

 

The AOCC had no non-operating income not classified as AR for the period ending 31 March 2008, (31 March 
2007 – nil). 

 

9. Staff numbers and related costs 

 

Staff costs comprise:  

 2007-08 

£000 

2006-07 

£000 

 Total 

Permanently 

employed 
staff 

 

Others 

 

Ministers 

 

Special 
advisers Total 

Wages and salaries 688 647 41 - - 693 

Social security costs 51 51 - - - 53 

Other pension costs 109 109 - - - 123 

Sub Total 848 807 41 - - 869 

Total net costs 848 807 41 - - 869 

The Principal Civil Service Pension Scheme (PCSPS) (NI) is an unfunded multi-employer defined benefit scheme 
but AOCC is unable to identify its share of the underlying assets and liabilities. A full actuarial valuation was 
carried out as at 31 March 2003. Details can be found in the resource accounts of the Department of Finance and 
Personnel Superannuation www.civilservicepensions-ni.gov.uk .

For 2007-08, employers’ contributions of £101,380.56 were payable to the PCSPS (NI) (2006-07 £118,217.96) at 
one of four rates in the range 16.5 to 23.5 per cent (2006-07: 16.5 to 23.5 per cent) of pensionable pay, based on 
salary bands. These rates have increased from 1 April 2005 as a result of the latest actuarial valuation. The 
contribution rates reflect benefits as they are accrued, not when the costs are actually incurred, and reflect past 
experience of the scheme. 
 

Employees can opt to open a partnership pension account, a stakeholder pension with an employer contribution. 
Employers’ contributions of £Nil (2006-07 £Nil) were paid to a panel of appointed stakeholder pension providers. 
Employer contributions are age-related and range from 3.0 to 12.5 per cent (2006-07: 3 to 12.5 per cent) of 
pensionable pay. Employers also match employee contributions up to 3 per cent of pensionable pay. In addition, 
employer contributions of £Nil (0.8 per cent) (2006-07: £Nil, 0.8 per cent) of pensionable pay, were payable to the 
PCSPS to cover the cost of the future provision of lump sum benefits on death in service and ill health retirement 
of these employees. Contributions due to the partnership pension providers at the balance sheet date were £nil. 
Contributions prepaid at that date were £nil. 

 
No members of staff (2006-07: 1 persons) retired early; the total additional accrued pension liabilities in the year 
amounted to £Nil (2006-07: £38,000.00). 
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Average number of persons employed 
The average number of whole-time equivalent persons employed during the year was as follows. 

2007-08 2006-07 

Number Number 

Objective Total 
Permanent 

staff Others Ministers 
Special 

advisers Total 

 

1 22 22 - - - 24 

Total 22 22 - - - 24 

10.  Other Administration Costs 

2007-08 

£000 

2006-07 

£000 

 Note     

Consolidated Fund Standing Services   165  160 

Rent and Rates   120  119 

Travel and subsistence   44  64 

Premises expenses   49  53 

Consultancy   11 18 

Office Services   31  50 

Other expenditure   53  60 

Non-cash items      

 Depreciation   21  23 

 Amortisation   4  5 

 Profit on disposal of fixed asset    - -

Loss on disposal of fixed assets   -  1 

 Amounts written off fixed assets   4  3 

 Cost of Capital Charges   5  4 

 Auditors’ remuneration and expenses   10  9 

 Training costs   -  - 

 Provision provided for in year 21  -  38 

 Unwinding of discount on provisions 21  - -

Total   517  607 

11.  Programme Costs 

The AOCC did not incur any programme costs during the period under review. Refer to note 1.2. 

 

12. Income                                                          

 2007-08 

£000  

2006-07 

£000 

Request for Resources A Total Total 

Other non-retainable  
income not classified as AR 

2 5

2 5
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13. Analysis of net operating cost by spending body  
 

2007-08 

£000 

2006-07 

£000 

 Estimate Outturn Outturn 

Spending body: 

Assembly Ombudsman for NI and NI Commissioner for Complaints 1,438 1,363 1,471 

Net Operating Cost 1,438 1,363 1,471 

14. Tangible fixed assets 

 

Office 
Equipment 

Gym 
Equipment 

Computer 
Equipment 

Fixtures and 
Fittings Total 

 £000 £000 £000 £000 £000 

Cost or valuation  

At 1 April 2007 14 3 122 5 144 

 Additions 3 - 17 1 21 

 Donations - - - - - 

 Disposals - - (17) - (17) 

 Revaluations 1 - (7) - (6) 

At 31 March 2008 18 3 115 6 142 

Depreciation 

 

At 1 April 2007 10 2 58 2 72

Charged in year 1 - 19 1 21 

 Disposals - - (17) - (17) 

 Revaluations 1 - (3) - (2) 

At 31 March 2008 12 2 57 3 74 

Net book value at 
31 March 2008 6 1 58 3 68

Net book value at 
31 March 2007 

 

4 1 64 3 72

Asset Financing       

Owned 6 1 58 3 68 

Net book value at 
31 March 2008 

 

6 1 58 3 68

Notes 

Tangible assets were revalued on the basis of the latest available indices where material (see note 1.3 on page 
32 for details). 

 

Donated assets  

The AOCC did not receive any donated assets during the period under review. 
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15. Intangible fixed assets 

Intangible fixed assets comprise of software licences.

2007-08 

£000 

 2006-07 

£000 

Cost or valuation 

At 1 April 2007 38  41 

Additions  3 -

Donations - -

Disposals (13)  (5) 

Revaluation 1  2

At 31 March 2008 29  38 

Amortisation 

 

At 1 April 2007 18  17 

Charged in year 4  5 

Disposals (13)  (5) 

Revaluation -  1

At 31 March 2008 9  18 

Net book value at 31 March 2008 20  20 

16. Investments  

 

The AOCC did not make any investments during the period under review. 

17. Stocks and work in progress  

 

The AOCC does not have any stocks or work in progress. 

18. Debtors 

18(a) Analysis by type 

 2007-08 

£000 

2006-07 

£000 

Amounts falling due within one year:    

Trade debtors -  -

Other debtors – VAT 20  17

Prepayments and accrued income 49  57

69 74

2007-08 

£000 

2006-07 

£000 

Amounts falling due after more than one year:    

Prepayments and accrued income 11  -

11 -

40

OMBUDSMAN ACCOUNTS 08 artwork:Layout 1  19/6/08  15:49  Page 40



There are no amounts included within trade debtors (2006–07: Nil) that will be due to the Consolidated Fund 
once the debts are collected. 

18(b)   Intra-Government Balances 
 Amounts falling due                  Amounts falling due 

 within one Year           After more than one year 

 £000                                           £000 

 2007-08  2006-07  2007-08  2006-07 

Balances with other central government bodies 20  17  -  - 

Balances with bodies external to government 49  57  11  - 

Total debtors at 31 March 69  74  11  - 

19.      Cash at bank and in hand 

 

2007-08 

£000 

 2006-07  

£000 

Balance at 1 April 15  17 

Net change in cash balances 7  (2) 

Balance at 31 March 22  15 

The following balances at 31 March were held at:    

Commercial banks and cash in hand 22  15 

Balance at 31 March 22 15

20.  Creditors   

20(a) Analysis by type 

 2007-08 

£000 

 2006-07 

£000 

Amounts falling due within one year  

Trade creditors 2  2 

Accruals and deferred income 9  17 

Amounts issued from the Consolidated Fund for supply but not spent 
at year end 

20 10

Consolidated Fund extra receipts due to be paid to the Consolidated 
Fund 

 

Received 

 Receivable 

2

-

5

-

33 34

Other creditors – capital creditor  - -

33 34

All creditors fall due within one year. 

20(b) Intra-Governmental Balances 
 Amounts falling due  

 within one Year 

 £000 

 2007-08  2006-07 

Balances with other central government bodies 22  15 

Balances with bodies external to government 11  19 

Total creditors at 31 March 33 34
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21. Provisions for liabilities and charges  

 

2007-08 

£000 

 Early 

departure 
costs 

£000 

Other 

£000 

Total 

£000 

Balance at 1 April 2007 38 - 38 

Provided in year - - -

Provisions utilised in the year (16) - (16) 

Balance at 31 March 2008 22 22 

21.1 Early departure costs 

The AOCC meets the additional costs of benefits beyond the normal Principal Civil Service Pension Scheme 
(PCSPS) (NI) benefits in respect of employees who retire early by paying the required amounts annually to the 

Principal Civil Service Pension Scheme (PCSPS) (NI) over the period between early departure and normal 
retirement date. The AOCC provide for this in full when the early retirement programme becomes binding by 
establishing a provision for the estimated payment. 

22.      General Fund 

 

The General Fund represents the total assets less liabilities of the AOCC to the extent that the total is not 
represented by other reserves and financing items. 

 

2007-08 

£000 

 2006-07 

£000 

Balance at 1 April  106  147 

Prior Period Adjustment - -

Adjusted Opening Balance 106  147 

Net Parliamentary Funding  

Drawn Down 1,220  1,255 

 Deemed 10  17 

Consolidated Fund Standing Services 165  160 

 Supply (Creditor)/Debtor – current year (20)  (10) 

Net Transfer from Operating Activities    

 Net Operating Cost (1,363)  (1,471) 

 CFERS repayable to Consolidated Fund (2)  (5) 

Non Cash Charges    

 Cost of Capital 5  4 

 Auditors’ remuneration 10  9 

Balance at 31 March 131  106 
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23. Revaluation Reserve 

The revaluation reserve reflects the unrealised element of the cumulative balance of indexation and revaluation 
adjustments.  

 2007-08 

£000 

2006-07 

£000 

Balance at 1 April  3  2 

Arising on revaluation during the year (net)  1  1 

Balance at 31 March   4 3

24. Notes to the Consolidated Cash Flow Statement 

24(a) Reconciliation of operating cost to operating cash flows 

 

2007-08 

£000 

 2006-07 

£000 

 Note

Net operating cost 13  (1,363)  (1,471) 

Adjustments for non-cash transactions 10  44 83

(Increase)/Decrease in Debtors  (6)  (13) 

less movements in debtors relating to items not 
passing through the OCS 

 - -

Increase/(Decrease) in Creditors  (1)  (3) 

less movements in creditors relating to items not 
passing through the OCS 

 (7)  2

Use of provisions 21  (16)  - 

Net cash outflow from operating activities  (1,349)  (1,402) 

24(b) Analysis of capital expenditure and financial investment 

 2007-08 

£000 

2006-07 

£000 

 Note     

Intangible fixed asset additions  15  3 -

Tangible fixed asset additions 14  21  15

Net cash outflow from investing activities   24 15

24(c) Analysis of capital expenditure and financial investment by Request for 
Resources 

 

Capital 
expenditure 

£000 

Loans etc 

£000 

AR

£000 

Net total 

£000 

 

Request for resources A 

 

24 - - 24 

Total 2007-08 24 - - 24 

Total 2006-07 15 - - 15 
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24(d) Analysis of financing  

 

2007-08 

£000 

 2006-07 

£000 

 Note   

From the Consolidated Fund (Supply) – 
current year 

22 1,220  1,255 

From the Consolidated Fund (Supply) – 
prior year 

 

- -

From the Consolidated Fund (non-Supply) 22 165  160 

Net financing  1,385  1,415 

24(e) Reconciliation of Net Cash Requirement to increase/(decrease) in cash      

 

Note 

2007-08 

£000 

2006-07 

£000 

Net cash requirement  (1,210) (1,262) 

From the Consolidated Fund (Supply) – current year  24(d) 1,220 1,255 

From the Consolidated Fund Supply – prior year 24(d) - -

Amounts due to the Consolidated Fund – received in a prior year and paid over  (5) - 

Amounts due to the Consolidated Fund received and not paid over 3(a) 2 5 

(Decrease) / Increase in cash  7 (2) 

25. Notes to the Consolidated Statement of Operating Costs by AOCC Aim 
and Objectives 

 

Other current expenditure has been allocated as follows:  

 2007-08 

£000 

2006-07 

£000 

 

Objective 1 1,363 1,471 

 

Total 1,363 1,471 

The AOCC capital is employed for administration purposes in pursuance of the organisations single objective.

Capital Employed by Departmental Aim and Objectives at 31 March 2008  

 2007-08 

£000 

2006-07 

£000 

 

Objective 1 135 109 

 135 109 
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26. Capital commitments  

 

The AOCC has no contracted capital commitments as at 31 March 2008 (31 March 2007 – Nil). 

 

27. Commitments under leases 

27(a) Operating Leases 

 

2007-08 

£000 

2006-07 

£000 

Obligations under operating leases comprise:  

Expiry within 1 year -  1 

Expiry after 1 year but not more than 5 years -  - 

Expiry thereafter -  - 

 - 1

27(b) Finance Leases 

 

The AOCC did not enter into any finance lease arrangements during the current period to March 2008 (to March 
2007 – Nil). 

 

28. Commitments under PFI contracts 

 

The AOCC has no commitments under PFI contracts as at 31 March 2008 (31 March 2007 – Nil). 

 

29. Other financial commitments 

 

The AOCC has no other financial commitments as at 31 March 2008 (31
 
March 2007 – Nil). 

 

30. Financial Instruments 

 

The AOCC has no borrowings and relies primarily on money voted by the NI Assembly for its cash requirements, 
and is therefore not exposed to liquidity risks. It also has no material deposits, and all material assets and 
liabilities are denominated in sterling, so it is not exposed to interest rate risk or currency risk. 

The AOCC did not enter into any foreign exchange contracts during the period to March 2008. 
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31. Contingent liabilities disclosed under FRS 12 

 

The AOCC has no contingent liabilities as at 31
 
March 2008 (31 March 2007 – Nil). 

 

32. Contingent liabilities not required to be disclosed under FRS 12 but 
included for parliamentary reporting and accountability purposes 

 

The AOCC has no contingent liabilities as at 31
 
March 2008 (31

 
March 2007 – Nil). 

 

33. Losses and special payments  

 

The AOCC did not incur losses or make special payments during the period under review. 

 

34. Related-party transactions 

 

The AOCC did not have any material transactions with other Government bodies. None of the key managerial 
staff or other related parties has undertaken any material transactions with the Assembly Ombudsman for 
Northern Ireland and the Northern Ireland Commissioner for Complaints during the year. 

35. Third-party assets 

 

The AOCC did not hold third party assets during the period under review. 

 

36. Entities within the departmental boundary 

 

The AOCC is an independent body and as such there are no entities which fall within its departmental boundary. 
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Distributed by and available from:

Northern Ireland Ombudsman
33Wellington Place
Belfast
BT1 6HN

Tel: 028 9023 3821
Fax: 028 9023 4912
Email: ombudsman@ni-ombudsman.org.uk

www.ni-ombudsman.org.uk
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